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Understanding ACH
Application Procedure

Funding Duration

Statement Source

Buy Rates

Accessing Payliance
Forms and Helpful Tips

Approval/decline duration: 24-48 hours from Payliance, contingent upon
having all necessary documentation.

ACH applications are either submitted via the Apply Wizard (future
feature) or manually through PAYARC (current process).

Review process involves PAYARC underwriting before the final approval
by Payliance.

Post-approval, regular merchant boarding procedures continue.

ACH funding timeframe: Up to 4 business days.

Cut-off time: Daily at 11 pm ET.

Direct statement dispatch from Payliance.

Statements are emailed to merchant's by the 5th of each month. Fees are
debited around the 10th of the month, giving merchant's time to review the
monthly fees.

ACH Discount Rate

ACH Low Risk Transaction Fee
ACH Low Risk Same-Day Credits
ACH High Risk Transaction Fee
ACH High Risk Same-Day Credits
ACH Monthly Account on File Fee
ACH Returns / NOC

ACH Application Bank Account Change Request
Cancellation Form Transaction Limit Change Form
Helpful Tips:

All required fields are highlighted on the application.

Pricing Section: "Returns" are considered similarly to declines with card
transactions. The reason for the return may be due to a closed account or
insufficient funds.

"Unauthorized Returns" are those that are disputed by the account holder.
Similar to a chargeback with a card transaction.


https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Payliance Agreement - Definitions & Instructions.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Cancellation_of_Service.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Request_for_Bank_Account_Change.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Request_for_Daily%20_Transaction_Limit_Changes.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Request_for_Bank_Account_Change.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Request_for_Daily%20_Transaction_Limit_Changes.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Cancellation_of_Service.pdf
https://9490528.fs1.hubspotusercontent-na1.net/hubfs/9490528/Payliance%20Agreement%20-%20Definitions%20&%20Instructions.pdf

Selecting the correct ACH type is crucial to mitigate potential chargeback losses:

ACH by Phone (TEL) B2B One-Time Transactions (CCD)
ACH by Web (WEB) B2B Recurring Transactions (CCD)
Recurring Transactions (PPD) Credit Transaction Capability

One-Time Transactions (PPD)

* TEL, WEB & PPD are consumer selections.
CCD should be selected if the merchant is processing B2B ACH transactions.
If the merchant is processing both consumer and B2B transactions, both boxes must be selected.

Planned/Recurring Payments (PPD):

Company will electronically debit funds from a customer’s bank account on behalf of Client via the Automated Clearing
House (ACH) Network for the purpose of securing payments for Client's goods or services. Client hereby acknowledges and
agrees that in order to utilize PPD services, its customers must have: (a) authorized the transaction as a direct payment for
recurring or multiple payments, or (b) authorized the transaction as a one-time debit for a purchase or payment, and (c)
provided account information including routing number and transit number. Client agrees to store the customers'’
authorizations and account information for 2 years following the transaction settlement date using commercially reasonable
methods to secure the same and shall make this information available to Company upon demand. All ACH authorizations
must comply with applicable law and the NACHA Rules. When instructed by Client, Company will also credit customer’s bank
account on behalf of Client.

Payments by Phone (TEL):

When a customer calls Client to make a payment, Client electronically debits the customer’s bank account with this service.
Company electronically debits funds from customer’s bank account on behalf of Client via the ACH Network for the
purpose of securing payment for Client's goods or services. Client must give notice to the customer and obtain the
customer’s authorization for all transactions submitted via ACH in accordance with applicable law and the NACHA Rules.
Such authorization shall consist of a voice recording of customer’s authorization and/or written notification to
proceed with the transaction depending on whether the TEL authorization is for a single-initiated debit or recurring
debits. Said voice recording or written notice shall be stored for 2 years from the date of the transaction settlement
date using commercially reasonable methods to secure the same. Client shall make this information available to
Company upon demand. When instructed by Client, Company will also credit customer’'s bank account on behalf of
Client.

Payments by Web (WEB):

Company electronically debit funds from the customer’s bank account on behalf of Client via the ACH Network for the
purpose of securing payment for Client's goods or services on customer initiated transactions over the Client's Web
site via the Internet. Client hereby acknowledges and agrees that in order to utilize WEB services, its customers must
have (a) authorized the transaction as a direct payment for recurring or multiple payments, or (b) authorized the
transaction as a one-time debit for a purchase or payment, and (c) provided account information including routing number
and transit number. When instructed by Client, Company will also credit customer’'s bank account on behalf of Client.
Further, Client hereby acknowledges and agrees that in order to utilize WEB services, Client shall establish and
implement a commercially reasonable fraudulent transaction detection system to screen debit WEB entries which shall,
at a minimum, validate the account to be debited for the first use of such account number and any subsequent change to
such account number via ACH pre-notification, ACH micro-transaction verification, or any other commercially reasonable
validation method.



Merchant Dashboard - Comprehensive Overview

The Merchant Dashboard provides a holistic view of various sections, enabling efficient management of customer data,
subscriptions, transactions, and invoices.

Customers

Within the Customers section, a comprehensive summary page now incorporates detailed information of payment type. Notably,
ACH bank details are prominently displayed, appearing as BA******XXXX, where XXXX represents the last four digits of the bank
account.

Simultaneously, card payments retain their customary display, showcasing the card brand alongside the first five and last four
digits, along with the expiration date. In cases where both payment types are added for a customer, both ACH and card details
appear in the Payment Method section, with the credit card displayed as "CC" without the credit card network.
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NAME EMAIL ADDRESS DESCRIPTION CREATED ON PAYMENT METHOD - CUSTOMER 1D
Mick Zaretaky = CRMOIZOZ T AM PAKAVAjipadx VA
Zachary Martinez test sale ONOSI2021 12:07 PH = ADIEPVEMPLAVRREN
Zochary Martinez - TW23I2020 05:46 PM = MENDNgVNESPVAS|X
Tast - TWIW2020 O7:52 AM A|APDEVRAKMYNENM m
Payare LLC - OB/16/2023 04:22 PM ?c:n:;:::""ﬂn DPNMVXDRPPMVNA Charge
KpHCTHAH BaHosclmn - Dar28/2023 0836 AM WISA PREVKDMPDRpVRMN m
HMod Hatter - Q42012023 0500 AM WisA AMADVRAMDIRPYAnN Charge
John Test Subscription - W2B/2022 02:1 PM Visa AxPPAVAMNXATVNIK m
Krigtian Banoveki Googhe Pay Test Visa  1W24/2022 02:32 PM ] ADPHMVIPSAREVRA m
Mick Second Test == D4/26/2022 0517 PM WiSa |DPARVEMAAAKVEIM
Mick AVS Test — 04/25/2022 056 PH Wisa PxMADVRPRAAAYSNN Charge
John Test Customer - D4 V2022 02:05 PM WiSA PpnikavADMADNVAD
Belovue Nissan - ONONI0X2 02:34 PM Wisa PrMADVRKADKMYARN
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Enhancements in Customer Data Management

When creating or editing a customer profile, merchants with ACH approval witness an extended Payment Type option.

Each customer profile now accommodates the selection of ACH, card, or both as payment methods. It's essential to note that
leaving this field blank for a customer is no longer an option.

Create customer

Account information Payment Type:* U card ACH
Nome on the Account:* ACH Details
Email address: * Account Number:® 000 cscesessssssses
Description: Routing Number:* = acccesesssees
First Name: *

Contact preferences

If the customar opta-in to receive omal receipts or invoices, they will be went to the following emal oddresses: Last Name: *
Send email to: Account Type: * Select Option L
ce:
Phone: +1 (000) 000-0000

:nn:ol



Specifics of ACH Payment Fields

Upon selecting the ACH payment type, distinct fields pertaining to ACH transactions become visible, facilitating seamless input of
essential details:

1. Account Number
2. Routing Number
3. First Name (account holder)
4. Last Name (account holder)
5. Account Type, offering choices such as:
a. Personal Checking
b. Personal Savings
c. Business Checking
d. Business Savings

Create customer
Account information Payment Type:* < Card # ACH
Name on the Account: * ACH Details
Emai address: Account Number:* == cssessssssssssss
- . Routing Number:* =00 casecssssssss
First Nome: *
Contact preferences
o the custormes Gpte-in 19 recewws email recegts o inwsces, they will be went to the followryg emal oddreses Lost Marmas: *
Serd amelt Sae Account Type: * Select Option -
cc: Card details
Fhone: +1  (000)000-0000 Cord mamber: gt -G Ly =
Expiry * JCWW. * MMIYY Y
Authorize O i e R T
— e - ' Slep i@y

Biling oddress: Addrass ine 1

city:

Iip code: Zip code

State/Province: Choose o state v
Country: Choose o country -

Select “Create Customer” when finished.



Subscription Creation Process

While creating a new subscription, merchants can select the preferred payment type — ACH or Card — based on the customer's
preferences or business needs.

Subscriptions

Subscriptions Plans Discounts Invoices Settings

Add new subscription

Select customer:*

Customer ID:
Email:
Payment Type: * Card © ACH
Plan ID:
Select plan: *
Amount:
Tral period:
Select discount:
Discount ID:
Tax:
o Redeemed.
Include trial period: o Duration days
Subscription ends: O Never ends ofter billing eycle(s)
Billing type: © Automatic Manual
payment due: days after inveice is sent
Memo

This will appear on invoices
Preview
Amount due on first invoice will be $0.00 USD

o m



Automatic Billing

For subscriptions set to Automatic billing, it's imperative to select a payment type tied to the customer associated with the
subscription. Failure to do so will result in an error message. To rectify this, merchants need to edit the customer's profile to add
the required payment type or utilize an existing one.

Add new subscription

Customer has no source attached, please attach a source first.

Selact customer: *

Customer ID:

Email:
Payment Type: * © card ACH

Plan ID: 10th of Every Manth
Select plan: *

The Latest Scoop ( $104.00 USD / month ) - 10th of Every Mc Amaunk: §164.5 evaryimanthis]

Trial period: o day(s)
Select discount:

Discount ID:
Tax:
% Redeemed:
Include trial period: © Duration 0 days
Subscription ends: * Never O ends after 1 billing cycle(s)
(A billing cycle is 1 month(s))
Billing type: 0 Automatic Manual
payment due: days after invoice is sent
Memo

This will appear on invoices
Preview
Amount due on first invoice will be $104.00 USD

o m



Manual Billing and ACH Payment Type

For Manual billing types coupled with ACH payment type selection, the invoicing process entails a specific set of fields for the
customer to complete. These include:

1. Account Number
2. Routing Number
3. First Name

4. Last Name

5. Bank Account Type
6. Address

7. City

8. State

9.Zip

10. Country

Upon inputting all requisite details, the customer can proceed by selecting "Pay Invoice" to initiate the ACH transaction.

Invoice from Payarc Test

Billad TO TAET $104.00 USD due on

Invaics &NFFG-00W V262023 01:42 PM
Pay By ACH
ASCount number Roartning number
First nanms Lot name
Address
City Zip code

Download Invoice

10/Z5/2023 0142 PM - TW24/2023 12:42 PM

Description aty Unit price Amount
Thé LOTeST SCO0P 1 $104.00 USD 5104.00 USD
Sub Total S104.00 UsSD
Total S104.00 USD
AMOunt Pakd S0.00 IS0

AMount Due $104.00 USD



Transaction Overview

The Transactions section now features separate tabs for Card Transactions and ACH Transactions, allowing streamlined visibility

and management. Notably, ACH transactions operate independently and are not included in the Batch Transactions tab.

ACH Transactions

Card Transactions Batch tronsactions History Create invoice

AMOUNT ~ TYPE CHARGE ID ACC TYPE STATUS AUTHORIZATION ID ACC HOLDER NAME ~ TRANSACTIO

$1.00 UsD debit Business Checking @ Validated WETER4 01012023 12
$1.00 UsD debit Personal Checking # Foiled by gateway 1W97E5507 10/10/2023 10
$1.00 usD debit Business Checking @ Validated 199479677 1W0/0sI2023 1

50.50 USD credit Business Savings @ Validated WEIA0961 09/19/2023 O
$0.50 USD debit Business g ® Vali d WEN40958 0992022 O
$1.00 USD debit Business Checking @ Validated 198137970 05/19/2023 13
$1.00 usD debit Personal Checking @ Retried 198135085 0971972023 1
$2.00 USD debit Personal Checking ® Failed by gateway 198135084 09/19/2023 1

$3.00 USD debit Personal Checking ® Failed by gateway 198135082 09119/2023 10
£5.00 USD debit Personal Checking ® Failed by gateway 198134089 09912023 1




Invoice Creation and Payment Options

When creating invoices, merchants have the flexibility to choose from payment options such as ACH, Card, or both, catering to
diverse customer preferences. The invoice creation process remains consistent across Multi-use or One-time use invoices,
accommodating both dynamic and static amount invoices.

Create invoice = -

Cord Transoctions ACH Tronsoctions Botch tronsoctions HEtory Craats involos
MAME AMOUNT DEECRIPTION INWOICE TYPE PAYMENT OPTION BTATUS CREATED DATE
£1.04 USD Test Sale EMAIL - Pending 10/24/2023 132 AM
$20.80 USD Test Zoch Multi Use - Pending W0I24/2023 0533 AM
== AGGdS Multi Use card.ach Pending 01232023 12-62 PM
Dynamic Amount Test Multl use - Panding 10M92023 141 AM
$1.04 USD Test Sale Muiti Use - Pending 102023 M40 AM
$0.52 usD Test Sole EMAIL - Pending 10N2023 TEIT AM
Sky Tost Multi Use - Panding 1OMBS2023 03:08 PH
Test Test Multi Use . Pending 10N&I2023 0358 PM
£1.04 USD Test Sale EMAIL -- Pending 10N&I2023 0345 PM
$1.08 USD Tostt EMAIL SMS = Pending 10312023 12:26 PM
Tost Rob Muiti Use - Panding 10M2/2023 06:65 PM
- Pay Me Muiltl Use - Pending 0NI023 06:54 PM
== Pirgte Multi Use = Pending 10MOI2023 0110 PH
Tost invoice Multi Use ach card Pending 10MOF2023 12:21 PM
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Creating New Invoices

Selecting ACH, Card, or both payment types during invoice creation prompts tailored fields according to the chosen payment type(s).
If only card or only ACH is selected, the invoice form adapts to collect the necessary information pertinent to the chosen payment
method. In cases where both ACH and Card are selected, a customer toggle option facilitates the preferred payment selection.

Create invoice

Create invoice

Name: *

Email: *

Phone: +1 (0C0) 0O0-0000
Description: *

Amount: 5000

Surcharge: o 4%

Total amount: $o.00

Send invoice via: * SMS EMAIL

Payment Typs:® v card 7 ACH

Multi use: Allow Multi Use

Cancel Create invoice

payare payare payare

payarc payarc payarc

Pay with Pay with Amount

‘Cord Details Bank Account Details
Pay with

Card Details

This charge wil appear os the following on your eredit card statement “The
Latest Scoop®

Billing Address

This chargn will cpear o8 the foliowng on your et sard stasement, “The.
~ Latest Scoon”

Marchant has opplied a Convenience fee of $0.04 USD 1o this Billing Address
transaction.

Pay with G Pay

Merzhont nas appiied o Convenience fee of $0.04 USD 16 this s "
tronsoction 8 pav$r.04
8 pay $1.04




To learn more, please contact PAYARC support
Support Phone - (877) 203-6624

Support Email - support@payarc.com

payarc





